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Colleagues:

You have been selected to receive this invitation because you are a member of the National
Association for Court Management (NACM) engaged in the field of court management. The
University of Canberra is conducting research into the role of court administrators, in association
with the International Association for Court Administration (IACA), and they have developed a short
survey as part of that research. NACM encourages you to participate in this survey.

The survey is available at http://www.surveymonkey.com/s/COURTADMINISTRATORSURVEY

It will take about 15 minutes of your time to complete and will ask you questions about yourself, your
background, training, experience, and information about the court that you administer.

Analysis of the information collected through this survey will be used to develop a current profile of
court administrators around the world as a professional group, with particular reference to their work
experience, educational qualifications and training. This is intended to be the first step in a long-
term project which has, as its objective, to improve the selection, training, recruitment and support of
court administration staff. You can also find further information about the survey at
http://www.surveymonkey.com/s/COURTADMINISTRATORSURVEY

Your assistance will make a valuable contribution to this research.

Your Privacy: Your answers to these questions will be entirely confidential; we do not ask for any
identifying information. The survey is constructed so that there is no risk that any information you
give in your responses could be linked to you. However, if you are uncomfortable with answering
any question, feel free to leave the answer blank and simply move on to the next question.

Questions? If you have any questions about the survey or would like further information before
completing it, please contact me at: Anne.Wallace@canberra.edu.au
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